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Supplementary information
2020 

In order to ensure that all national or international commitments in labour and employment sphere are met, the Government of Georgia on December 30 2019 adopted a National Strategy of Labour and Employment Policy 2019-2023 and its Action Plan 2019-2021 which represents the vision of the Government of Georgia on systemic and strategic reforms and measures to be implemented over 5 years in the field of labour and employment. The purpose of the strategy is for the state to play a more active role in ensuring high quality jobs in the labour market and increasing the number of employees. Employment is one of the main factors contributing to overcoming poverty and promoting social equality of the population, which should contribute to the achievement of the country’s inclusive socio-economic development goal. 
The strategy outlines specific goals and objectives in the areas of labour and employment, labour migration, education, gender equality, social security and entrepreneurial-economic policy. It puts an emphasis on improving active labour market policies and employment services, engaging more beneficiaries, adjusting to their needs, and helping them become more active in the labour market. One of the priorities of the strategy is to promote effective functioning of the labour market, which includes improving the system of enforcement of employees’ rights, ensuring decent employment and improving working conditions. Particular attention is paid to equal participation in the labour market. 
Despite significant measures taken by Georgia over the past five years in the area of ​​labour and employment, the fight against unemployment remains relevant. One of the key components of human rights, decent work and income is still on the agenda. Effective measures taken by the state in the area of ​​employment in previous years indicate that the government is well aware of its role in planning/implementing a properly targeted, results-oriented socio-economic policy. By ratifying the United Nations International Covenant on Economic, Social and Cultural Rights and a number of ILO conventions the state recognizes the right to work along with other rights and takes responsibility for the creation of a safe working environment and decent jobs for its citizens.
During 2013-2019 years main body responsible for planning and implementing the state employment policy was Employment Programs Department of the LEPL- Social Services Agency (under the control of the Ministry of IDPs from the Occupied Territories, Labour, Health and Social Affairs of Georgia). 
In order for the Government to promote employment of Georgian citizens, especially “hard to employ” groups LEPL State Employment Support Agency (SESA) was established in October 2019.State Employment Support Agency is a legal entity of public law operating under the Ministry of IDPs, Labour, Health and Social Affairs of Georgia and conducting its activities in accordance with the  Constitution of Georgia, international treaties, the Law of Georgia “on Labour Migration”, other legal acts of Georgia. 
The purpose of the Agency is to promote employment of Georgian population. The Agency will provide labour market services, including:
· Implementation of the active labour market policy measures;
· Providing intermediary services;
· Registering job seekers and vacancies and for this purpose administration of the labour market information management system;
· Collecting and analyzing statistical information on the labour force.
The Agency will be identifying and analyzing ongoing and prospective trends of supply-demand in the Georgian labour market, developing temporary, legal employment opportunities (circular labour migration) of Georgian citizens abroad.  Within its competence, the Agency will prepare and/or participate in drafting process of the normative acts regulating employment promotion. The functions of the Agency also include implementation of the state employment programs, cooperation with employers, employers' organizations and private employment agencies to effectively provide intermediary, information and advisory services to the job seekers. 
[bookmark: _GoBack]SESA became operational since January 1 2020 and started work with implementation of New Employment Service Model.  The New Service Model (NSM) provides detailed guidance on provision of job mediation and employment counselling services. These activities are geared towards increasing the employability of the job seekers. NSM puts particular focus on discussing the provision of employment counseling and mediation services. Methodological guides (instruments) have also been prepared for the employment counselors. Employment Counselling is a process of mutual cooperation between the client and the employment counsellor. Employment counselling envisages stages such as collecting employment-related information about the job seeker, checking the client’s employment goal, assessment of his/her employability, determining what kind of support is needed and what can be offered, following-up the client´s progress and implementation of the agreed plan, etc.  The main objective of the mediation service is to establish quick and effective contact between the employer and the job seeker with the purpose of their cooperation. Job mediation is primarily a task of the employment counselor and it includes offering a job seeker, a vacancy which suits their health condition, qualifications and professional skills and providing job seekers with a travel voucher, which represents a recommendation issued by the employment service and directs the job seeker to a particular job opening at a particular company.  Within NSM, career counsellor focuses on the long-term development of the job seeker. The counsellor supports the latter to identify his/her professional goals and enables the beneficiary to independently plan his/her career path. In order to support the career counselor in this process number of instruments have been developed. 

Novel Coronavirus outbreak has placed the governments throughout the world face to face with unprecedented challenges in many directions. Georgia was not an exception and State Employment Support Agency suspended planned activities, including implementation of ALMP but was assigned as a main implementing body of the targeted state program. In order to provide state assistance and mitigate the damages caused by the spread of the new coronavirus pandemic, on May 4 2020 the Government of Georgia adopted a Resolution N286 “On Approval of the Targeted State Program for Mitigation of the Damages Caused by the New Coronavirus (SARS-COV-2) Infection (COVID-19)”. 
The Program defined the rules of providing state assistance targeted to mitigate the damages caused by the spread of the new coronavirus pandemic, as well as the persons eligible to receive such compensation and the compensation amounts.  Private sector formal wageworkers and self-employed persons were entitled to receive the temporary unemployment benefit together with vulnerable social groups. For instance, employees who have lost their jobs or been on unpaid leave receive 200 GEL per month during 6 months and self-employees of different categories receive a one-off assistance equal to 300 GEL. The information provided by the citizen was used to identify and prove that the citizen had income before the epidemic.
In parallel with implementation of new service model, future plan of the Agency envisages the following:
· Recruitment of the qualified staff;
· Constant access to services throughout the country;
· Development of Labour Market Information Management System (WORKNET);
· Business process set up;
· Profiling of job seekers;
· Automatic connection between job seekers and employers;
· Improved linkages with various information systems, etc.;
· Collaboration with civil society representatives and business sector, local government and other state institutions.
Apart from that, a legal framework promoting systematic and consistent approach to employment policy was developed. On July 1 2020 Parliament of Georgia adopted a Law of Georgia on Employment Promotion which regulates work of state institutions related to employment promotion, responsible institutions, forms of employment and employment promotion measures, etc. 
Government of Georgia once again reiterates its readiness to direct all efforts to promote employment of Georgian citizens and decent working conditions for all men and women. 










